April 17, <year>

Mrs. Lisa Landers

Nations Hardware Store

3481 South Tryon Street

Charlotte,NC 22811

Dear Ms. Landers:

Thank you for using our travel services on our recent trip to Kansas City. I hope that attending the annual Kansas City Hardware Exposition was beneficial to you.

In reviewing your travel arrangements for next month, we noticed that you have scheduled a family trip (for people) to Orlando, Florida, and a business trip (on person) to Atlanta, Georgia. We took advantage of the recent reduction in airfares and saved you $50 per person on the flight to Orlando and $25 on your trip to Atlanta. (You may have red about the lowered rates in the in the newspaper.) Your net savings of $225 has been credited to your personal account ($200) and your corporate account ( $25 ).

I own four tickets to Walt Disney World a at recent travel convention. These tickets are enclosed for you and your family. 

Sincerely,

Caitlyn Kennedy

Travel Consultant
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